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Who is the Safe and Sound Individual Online Learning Programme for? 

 People who engage with the public through their work 

 New starters, seasonal staff and volunteers 

 Busy people, juggling a multitude of tasks and commitments 

Stay calm, stay confident - and stay safe 

Follow our Safe and Sound programme and the next time you find yourself in a     

situation that could erupt into conflict, you’ll be more prepared. You’ll know what to 

say and how to avoid trouble and, most importantly, keep yourself safe.  

Our comprehensive programme guides you through practical steps to help you feel 

more confident at managing challenging conversations and situations. Working at 

your own pace, you can build your skill at times that work best for you.  

Our motto is “practice makes permanent”. Delivered in seven interactive modules, 

this programme allows you to review each element until you’re ready to move on, 

building your capability and confidence as you go. 

Individual Online Learning Programme practicalities: 

 The Safe and Sound Individual Online Learning programme is hosted on our 

Learning Platform, Teachable 

 Click the link above or use the URL below to reach the site 

 https://turningmoment.teachable.com/p/safe-and-sound 

 Eight hours of comprehensive content - go at your own pace 

 Special rates for multiple purchases - get in touch to find out more 

Helping you to keep your team safe! 

Email: info@turningmoment.co.uk   
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